Dear Mr. Sanderson,

We have received your message concerning our e-mail marketing practices and wanted to
apologize for any inconvenience we may have caused you. Please be assured that we
have removed you from our email list and you will not receive any additional e-mail
promotions from WeServeHomes.com.

As aprogressive company, WeServeHomes.com is very concerned about the problem of
unsolicited e-mail, otherwise known as "spam.” In addition to being annoying and time-
wasting, spam is also bad customer service.

Therefore, our e-mail lists are composed only of our own customers and the customer
lists of the other members of the ServiceMaster family, including TruGreen ChemLawn,
Terminix, SecurityLink, Merry Maids, American Residential Services and American
Home Shield.

Like any family, the companies that operate under ServiceMaster, including
WeServeHomes.com, share many resources — among those are our customer listings.
However, we would like you to know that you have been removed from the
WeServeHomes.com e-mailing list.

Once again, we are sorry for the misunderstanding.

Sincerely,

WeServeHomes.com



